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gu/;efsf ;Dk"0f{ ;b:oHo"x?,  
:yfgLo /fhg}lts bnsf k|d'v Pj+ k|ltlglwHo"x?,  
gnuf8 gu/kflnsf / cGt{utsf sfof{nosf ;Dk"0f{ sd{rf/LHo"x?,  
;+rf/sdL{ ldqx?, gnuf8 gu/kflnsfsf ;Dk"0f{ cfdfa'af, bfh'efO{, lbbLalxgLx? ;j{k|yd d 
oxfFx?nfO{ gu/ ;efsf] pb\3f6g ;qdf xflb{s :jfut tyf clejfbg ug{ rfxG5' . 
k|d'v clylt nufot cGo ;b:oHo"x?,  
!= ljZj dfgj ;d'bfo sf]le8–!( -sf]/f]gf efO/;_ dxfdf/Laf6 cfqmfGt eO{/x]sf] jt{dfg 
cj:yfdf gnuf8 gu/kflnsfsf] ul/dfdo cf7f} gu/;efdf gnuf8 gu/kflnsfsf] cfly{s jif{ 
@)&*.&( aflif{s gLlt tyf sfo{qmd ;Ddflgt ;ef ;dIf k|:t't ug{ kfpbf dnfO{ cToGt} v';L 
nfu]sf] 5 . cj d oxfFx? ;dIf cfly{s jif{ @)&*.&( sf] jflif{s gLlt tyf sfo{qmd k|:t't ug]{ 
cg'dlt rfxfG5' . 
@= o; dxTjk"0f{ 38Ldf ;+3Lo nf]stflGqs u0ftGq g]kfnsf] ;+ljwfgaf6 g]kfnsf] ef}uf]lns 
cv08tf, ;fj{ef}ldstf, /fli6«o Pstf, :jflwgtf / d'n'ssf] :jfledfg /Iff ub]{{} nf]stflGqs 
u0ftGq, ;+3Lo zf;g k|0ffnL, ;dfj]lztf, wd{ lg/k]Iftf, ;fdflhs Gofo, hgtfsf] df}lns xs / 
clwsf/ k|flKtsf nflu ePsf P]ltxfl;s cfGbf]ng / hgqmflGtdf cfˆgf] hLjg pT;u{ ug'{ x'g] 
;Dk"0f{ 1ft c1ft jL/ ;lxbx? k|lt pRr ;Ddfg ;lxt efjk"0f{ xflb{s >4f~hnL ck{0f ug{ 
rfxfG5' . ;fy}, /fhgLlts cfGbf]ngsf qmddf xfn;Dd a]kQf, 3fO{t] / ckf+u of]4fx?k|lt pRr 
;Ddfg ;lxt ;xfg'e"lt k|s6 ub{5' . 
#= sf]le8–!( dxfdf/Laf6 ;+qmldt eO{ :jb]z tyf ljb]zdf hLjg u'dfpg' x'g] g]kfnL tyf cGo 
ldq/fi6«sf gful/sx?k|lt xflb{s >4f~hnL JoQm ub}{ zf]sfs'n kl/jf/k|lt ulx/f] ;dj]bgf JoQm 
ub{5' . pkrf//t ;Dk"0f{ ;+qmldt JolQmx?sf] zL3| :jf:Yo nfesf] sfdgf ub{5' . ;fy}, sf]le8–
!( dxfdf/Lsf] ;+qmd0f, lgoGq0f tyf /f]syfdsf nflu lbg/ft, k|ToIf pkrf/ tyf ;du| 
Joj:yfkgdf vl6/xg' ePsf ;Dk"0f{ :jf:YosdL{, ;'/IffsdL{, rfns, Joj:yfksLo kIfdf 
vl6/xg' ePsf sd{rf/Lx? tyf sf]le8–!( lj?4sf] cleofgdf ;xsfo{ / ;xof]u ug'{x'g] ;+3Lo 
;/sf/sf dGqL, ;+3Lo ;f+;b, k|b]z ;/sf/sf dGqL, k|b]z ;efsf ;b:o, :yfgLo txsf 
hgk|ltlglw, lghL If]q, ;+3;+:yf, ;+rf/ hut nufot Jofkf/L, a'l4hLlj tyf gnuf8 gu/af;L 
cfd hg;d'bfox? k|lt xflb{s cfef/ JoQm ub{5' . 
$= g]kfnsf] ;+ljwfg hf/L eO{ ;+3Lo nf]stflGqs u0ftGqfTds zf;g k|0ffnL sfof{Gjog 
eO{/x]sf] ;Gbe{df xfd|f] gnuf8 gu/kflnsf cfly{s ;Dj[l4, ;'zf;g / ljsf;sf] dfu{df lg/Gt/ 
cuf8L al9/x]sf] 5 . o; gu/kflnsfsf] ;du| ljsf;sf] nflu :jf:Yo, lzIff, s[lif nufot 
;d:t If]qsf] ljsf; / lj:tf/sf] k|r'/ ;DefjgfnfO{ plrt Joj:yfkg Pjd\ kl/rfng u/L 
gu/sf] ;du| ljsf; / ;Dj[l4sf] nflu xfdL ;j} b[9 ;+slNkt 5f} .    
%= æ;d[4 / ;kmf gu/, lbuf] ljsf; / ;'zf;gsf] nx/Æ eGg] gnuf8 gu/kflnsfsf] bL3{sflng 
;f]rnfO{ ;fsf/ agfpg ;+3Lo ;/sf/, s0ff{nL k|b]z ;/sf/, ljleGg ;/sf/L lgsfox?, ljleGg 
;/sf/L tyf u}/;/sf/L ;+3 ;+:yfx?;+Fu cfk;L ;dGjo tyf ;xsfo{ u/L of]hgf tyf 
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sfo{qmdx? to ul/g]5 . o;/L to ul/Psf of]hgf tyf sfo{qmdnfO{ Jojl:yt Pj+ k|efjsf/L 
tj/n] ;~rfng ug{sf] nflu gu/kflnsf leqsf ;Dk"0f{ /fhlglts bnx?, :yfgLo hgtfx? / 
;/f]sf/jfnfx?sf] ;xof]u / ;xsfo{sf] nflu gu/kflnsf cfJxfg ub{5 . 

^= sf]]le8 !( sf] sf/0fn] lgdf{0f ;fdu|L pknJw x'g g;ls cf=j= @)&&.&* sf] gu/ ;efaf6 
cf=j= @)&&.&* df sfof{Gjog x'g] u/L ah]6 ljlgof]hg ePsf t/ lgdf{0f sfo{ ;DkGg x'g 
g;s]sf :yfgLo txaf6 ah]6 ljlgof]hg ePsf of]hgfx?nfO{ ax'jlif{o of]]hgf agfO{ k|fyldstf 
lbO{ cfufdL cf=j= @)&*.&( df ah]6 ljlgof]hg ul/g]5 . 
&= o; gnuf8 gu/kflnsf cGt{utsf :jf:Yo ;+:yfx?nfO{ ef}lts ;'ljwf ;DkGg ;lxt 
Jojl:yt u/fpb} qmdzM gd'gf :jf:Yo ;+:yfsf] ?kdf ljsf; ul/b} lnO{g]5 . :jf:Yo ;+:yfx?sf] 
;]jf k|jfxNffO{ k|Effjsf/L agfpg :jf:Yo ;+:yfx?df sfo{/t :jf:YosdL{x?nfO{ Ifdtf ljsf; 
tflnd k|bfg u/L ;+:yfdf cfjZos kg]{ cf}hf/ pks/0f, cf}ifwL / hgzlQmsf] Joj:yf ul/g]5 . 
hgtfnfO{ :yfgLo :t/af6 :jf:Yo ;]jf k|bfg ug{ of]u lzlj/ nufot ljleGg :jf:Yo lzlj/x? 
;~rfng ul/g]5 . &) jif{ dflysf] h]i7 gful/ssf] 3/df uO{ :jf:Yo pkrf/ ug]{ Joj:yf 
ldnfO{g]5 . 

*= ljleGg k|fs[lts k|sf]k tyf dxfdf/Laf6 hf]lvd x'g ;Sg] ;DefjgfnfO{ dWogh/ u/L b|'t 
k|ltsfo{ 6f]nLnfO{ cfjZos tflndsf] Joj:yf ub{} k|sf]k tyf dxfdf/L] Joj:yfkgsf] nflu 
cfjZos cf}hf/ pks/0fsf] Joj:yf ul/g]5 . 

(= :jf:Yodf pkrf/fTds ;]jfnfO{ yk k|efjsf/L agfpg gnuf8 gu/kflnsf j8f g+ !! sf] 
:jf:Yo rf}sL /Ubfdf b/jGbLsf] ;[hgf u/L gofF k|of]uzfnf :yfkgf ul/g]5 . 

!)= jfn tyf dft[ :jf:Yo ;]jfnfO{ e/kbf]{ / ;'/lIft agfpg gu/kflnsfaf6 lbO{b} cfPsf] 
;'Ts]/L k|f]T;fxg eQfdf lg/Gt/tf lbOg]5 / ;'Ts]/L dlxnfnfO{ nlIft sfo{qmd tyf Kofs]h tof/ 
ul/g]5 . k|f]6f]sn cg';f/ $ k6s ue{ hfFrnfO j9fjf lbg æu|fld0f cN6«f ;fp08Æ sfo{qmd z'? 
ul/g]5 . ;'Ts]/L dlxnfx?;+Fu gu/ pkk|d'v sfo{qmd dfkm{t ue{jlt ePsf x/]s dlxnfsf] 3/df 
em08f sfo{qmdnfO{ lg/Gt/tf lbb} qmdzM k'0f{ ;+:yfut ue{jtL -Zero Home Delivery_ 
gu/kflnsf 3f]if0ff ul/g]5 .   

!!= gu/kflnsf If]qdf cfd gful/sx?sf] :jf:Yo ;]jfsf] kx'Fr :yfkgf ug{, :jf:Yo ;]jfaf6 
s'g} klg ljkGg gful/sx? ;]jfaf6 jl~rt gx'g\ eGgsf nflu gu/kflnsfaf6 bL3{sflng 
/f]ux?af6 u|l;t gful/ssf] nflu cfly{s ;xfotfsf] Joj:yf ul/g]5 / To;sf] nflu æcfsl:ds 
sf]ifÆ df cfjZos ah]6sf] Joj:yf ul/g]5 . 
!@= lszf]/Lx?sf] k|hgg\ :jf:Yo ;DjlGw ;d:ofnfO{ ;Daf]wg ug{ :yfgLo :t/df :oflg6/L Kof8 
lgdf{0fsf] nflu cfjZos ;fdfu|Lx?sf] Joj:yfkg u/L tflnd sfo{qmdnfO{ lj:tf/ ul/g]5 . 
lszf]/ lszf]/L k|hgg :jf:Yosf] cled'lvs/0f -ljBfno :jf:Yo lzIff sfo{qmd_ ;~rfng ug'{sf 
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;fy} lszf]/ lszf]/L k|hgg\ ;DalGw :jf:YosdL{nfO{ tflnd tyf cled'lvs/0f h:tf sfo{qmd 
nfu' ul/g]5 . 

!#= g;g]{ tyf lb3{/fu]sf] /f]syfd, lgoGq0f tyf pkrf/ ;]jfnfO{ k|efjsf/L ?kdf sfof{Gjog 
ug{ jx'If]qLo ;dGjo dfkm{t g;g]{ /f]u tyf ;/;kmfO{ af/] hgr]tgfd'ns sfo{qmdx? ;~rfng 
ul/g]5 . h]i7 gful/sx?nfO{ ;]jf k|bfg ug{ j[4 cj:yfdf b]lvg] ;d:ofsf] lg/fs/0f / pkrf/ 
ug{ :jf:Yo lzlj/ ;~rfng ul/g]5 . dfgl;s :jf:Yo ;]jfsf] kxF'rnfO{ ;j} txdf lj:tf/ ub}{ 
dfgl;s /f]uLsf] lgMz'Ns pkrf/sf] nflu cf}iflwsf] Joj:yfkg / dfgl;s :jf:Yo pkrf/ lzlj/ 
;~rfng ul/g]5 . o;sf] nflu dfgl;s :jf:Yo ;]jf tyf pkrf/ s]Gb|;Fu Doflr∙ u/L 
sfo{qmdx? to ug]{] Joj:yf ul/g]5 . 

!$= ljZjJofkL dxfdf/Lsf] ?kdf km}lnPsf] sf]le8–!( sf] ;+qmd0f, /f]syfd tyf lgoGq0fsf] 
nflu sf]/f]gf /f]syfd lgoGq0f tyf pkrf/ sf]ifdf cfjZos ah]6sf] Joj:yf ul/g]5 . o; 
gnuf8 gu/kflnsfdf clS;hg, cf}hf/ pks/0f, cf}ifwL tyf cfjZos hgzlQm Joj:yfkg 
;lxtsf] cfO{;f]n]zgsf] :yfkgf u/L ;]jf k|jfxdf yk k|efjsf/L agfO{g]5 . 

!%= o; gu/kflnsfdf sfo{If]q ePsf ljleGg ;/sf/L tyf u}/;/sf/L ;+3;+:yfx? Ps4f/ 
k|0ffnL dfkm{t gu/kflnsf cfO{ gu/kflnsf / j8f sfof{nosf] ;dGjo tyf ;xsfo{df /xL 
of]hgf tyf sfo{s|d k|:t't ug']{kg]{ gLlt cjnDjg ul/g]5 . cfkm\gf] gLlt tyf sfo{qmddf /lx 
pTs[i6 sfo{;Dkfbg ug]{ ;/sf/L tyf u}/;/sf/L ;+3;+:yfx?nfO{ k|f]T;fxg tyf k'/:s[t ul/g]5 . 

!^= gnuf8 gu/kflnsfdf :jf:Yo, lzIff tyf k|zf;lgs ejgx?sf] lgdf{0f, ljsf; / 
:t/f]GgtLdf ljz]if hf]8 lbO{g]5 . ;fy} ljsf;df k|ToIf ?kdf k|Effj kfg]{ ljsf;sf cGo ef}lts 
k"jf{wf/x? ;8s, oftfoft, l;+rfO{ h:tf of]hgfx?sf] ljsf;sf] k|fyldstfqmd lgwf{/0f ul/ 
of]hgf th{'df ul/g]5 .  

!&= gnuf8 gu/kflnsfsf] !# j6} j8fdf sfof{Gjog eO{/x]sf] gd'gf j:tL ljsf; sfo{qmdnfO{{ 
lg/Gt/tf lbO{g]5 . gd"gf a:tLx?nfO{ ;Eo / ;d'Ggt ;dfhdf ?kfGt/0f ug{ qmdzM dlb/f 
lgoGq0f u/L dlb/f lgif]lwt If]q 3f]if0ff ul/g]5 . 

!*= o; gu/kflnsfdf ejg lgdf{0fsf] gS;f kf; ug]{ sfo{nfO{ hf]8 lbOg]5  . gu/If]q leq 
lgdf{0f ePsf ;8sx?sf] :t/f]GgtLdf hf]8 lbb} gu/kflnsf leqsf d"Vo tyf zfvf ;8sx?sf] 
If]qflwsf/ ;lxtsf] dfkb08 to ul/ nfu' ul/g]5 . 

!(= o; gu/kflnsfsf] e'uf]n, xfjfkfgL / df6f] ;'xfpFbf] :yfgLo /}yfg] k|sf/sf s[lif jfnLx?sf] 
;DefJotf cWoog u/L cuf{lgs s[lif sfo{qmdx? ;~rfngdf hf]8 lbb} cuf{lgs v]tLnfO{ g} 
Joj;flos v]tL k|0ffnLsf] ?kdf ljsf; ul/g]5 . 
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@)= s[lifdf cfTdlge{/ x'g] vfnsf gLlt tyf sfo{qmdx? to ul/g]5 . gu/kflnsfaf6 tf]lsPsf 
s[lif ks]6 If]qx?sf] pknAwLnfO{ d"Nof+sg ub}{ yk Joj:yfkg ;lxt sfo{qmdnfO{ lg/Gt/tf 
lbO{g]5 . cfly{s tyf ;fdflhs ?kn] kl5 k/]sf s[ifs, j}b]lzs /f]huf/Laf6 kmls{Psf / sf]le8–
!( sf sf/0f /f]huf/L u'dfPsf o'jf nlIft s[lif sfo{qmdx? ;~rfng ul/g]5 . s[lif xf6ahf/ / 
s[lif pkh ;+sng s]Gb|sf] :yfkgf ul/ s[ifssf] s[lif pkhx?sf] ahf/ ;'lglZrt ul/g]5 . :ofp, 
;'Gtnf, sfutL, cfFk nufotsf kmnkm"nsf] g;{/L :yfkgf, ljsf; / lj:tf/df hf]8 lbO{g]5 . 
gu/ k|d'v s[lif k''/:sf/nfO{ lg/Gt/tf lbFb} pTs[i6 s[ifs, pTs[i6 o'jf s[ifs, s[ifs ;d'x, s[lif 
kmd{ / ;xsf/L ;+:yfnfO{ k'/:s[t ul/g]5 . 

@!= s[lif k|ljlw k|bz{g, cg';Gwfg tyf k|;f/ ug{sf] nflu gu/kflnsfsf] cfjZos :yfgdf s[lif 
k|;f/ l;sfO{ s]Gb|sf] :yfkgf ul/g]5 . Joj;foLs s[ifs, Joj;fo pGd'v s[ifs pTkfbg ug{ 
s[ifsnfO{ cg'bfg k|bfg ul/g]5 . ;fy} ;fd'lxs v]tL s/f/ tyf hldg ef8fdf lnO{ v]tL ug{ 
O{R5's s[ifsnfO{ k|f]T;fxg :j?k cg'bfgsf] Joj:yf ul/g]5 . s[lif of]Uo hldg afFemf] /fVg] 
ls;fgnfO{ bl08t ul/g]5 / s[lif of]Uo afFemf] hldgdf s[lifhGo sfo{ ug]{ s[ifsnfO{ k|f]T;fxgsf  
sfo{qmdx? NofO{g]5 . 

@@= kz'x?sf] s[lqd uef{wfg ;]jf lj:tf/af6 / k|fs[lts uef{wfg ;]jfsf] nflu pGgt af]sf, 
/fFuf], a+u'/, s'v'/f ljt/0faf6 pGgt kz'k+IfLsf] ljsf; ul/g]5 . :jR5 / u'0f:tl/o df5f, df;' / 
b'Uw kbf{ysf] k|zf]wg tyf e08f/0fsf] Joj:yf ul/ df;'hGo / b'UwhGo kbfy{df cfTdlge{/ 
agfO{g]5 . gu/kflnsfsf] ljleGg j8fx?df kz' :jf:Yo lzlj/ ;~rfng ul/g]5 . 

@#= gnuf8 gu/kflnsf leqsf ;xsf/Lx?nfO{ Jojl:yt ug{sf] nflu cfjZos tflnd tyf 
Ifdtf clej[l4 sfo{qmdx?sf] Joj:yf ul/g]5 . 

@$= g]kfn hnafo' kl/jt{g ;xof]u sfo{qmd–@ ;Fu ;dGjo u/L hnjfo' kl/jt{g Go"lgs/0f 
tyf :yfgLo pTyfgl;n cg's"ngsf sfo{qmdx? ;+rfng ul/g]5g . o; gu/If]qsf] h}ljs 
ljljwtfsf] ;+/If0fdf hf]8 lbO{g]5 . e"–Ifo lgoGq0fsf nflu hnfwf/ If]q tyf glb lsgf/fdf 
t6aGwgsf ;fy} jfof] OlGhlgol/Ë k|ljlwsf] ;d]t k|of]u ul/ jftfj/0f ;+/If0f / Joj:yfkg 
ul/g]5 .  

@%= æ:jR5 ;kmf / ;'Gb/ zx/, gnuf8af;Lsf] /x/Æ eGg] pb\3f]ifnfO{ oyf{Tfdf kl/0ft ug{ glb 
lsgf/ cf;kf; nufPt ;fj{hlgs :ynx?df kmf]xf]/ ug{ glbg ;r]tgfd"ns sfo{qmd 
;~rfngsf ug'{sf ;fy} ;/;kmfO{ cleofgnfO{ j8f:t/df ;~rfng ul/g]5 . kmf]xf]/d}nf 
Joj:yfkgsf nflu 8lDkª ;fO{8sf] lgdf{0f, ljsf; / lj:tf/ ul/g]5 . 

@^= pkef]Qmf lxt ;+/If0f ug{ ahf/ cg'udg ul/ ahf/nfO{ lgoldt / Jojl:yt ug{ pkef]Qmf 
hfu/0f cleofgsf sfo{qmdx? ;~rfng ul/g]5 .  
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@&= gnuf8 gu/kflnsfsf] ljleGg If]qx?df af9L, klx/f] / gbL s6fg lgoGq0f ug{ t6jGw 
lgdf{0f nufPtsf cfjZos sfo{ ul/g]5 . k|fs[lts tyf u}/ k|fs[lts k|sf]k tyf ljkbaf6 
gful/sx?nfO{ /fxt pknJw u/fpg gu/kflnsfdf ljkb Joj:yfkg sf]ifdf ah]6sf] Joj:yfkg 
ul/g]5 . ljkb hf]lvd Go'lgs/0f / ljkb Joj:yfkgsf] k"j{ tof/Lsf nflu ljkb k|ltsfo{ of]hgf 
to ul/ nfu' ul/g]5 .  

@*= ko{6g If]qsf] k|j{4g ug{ :yfgLo :t/df /x]sf ko{6sLo, P]ltxfFl;s, ;fdflhs, wfld{s tyf 
;f+:s[lts j}ej / ;Dkbfx?sf] klxrfg, ljsf;, lj:tf/ / Jojl:yt ul/ k|rf/ k|;f/ ul/g]5 . 
nf]kf]Gd'v hflt, cflbjf;L, hghfltsf] efiff, ;+:s[lt / wd{sf] ;+/If0f / ljsf;df hf]8 lbg 
gnuf8 ;fF:s[lts dxf]T;jsf] cfof]hgf ul/g]5 .  

@(= jgsf] ;d'lrt Joj:yfkg ul/ o;sf] pkof]u / ;+/If0fdf hf]8 lbO{g]5 . jftfj/0f ;+/If0f 
tyf j[Iff/f]kg sfo{qmd ;+rfng ul/ jftfj/0fd}qL lqmofsnfkdf hf]8 lbO{g]5 . ;fy} gu/kflnsf 
If]q leq lgdf{0f x'g] ef}lts ;+/rgfaf6 jftfj/0fdf kg]{ c;/ / hf]lvdnfO{ Go"lgs/0f ug{ k"j{ 
jftfj/l0fo kl/If0f ul/g]5 . 

#)= o; gu/kflnsfsf] lzIffdf u'0f:t/ clej[l4 ug{ cGt{lqmofTds sfo{qmd ;~rfng ul/g]5 . 
;fy} ljZjJofkL dxfdf/Lsf] ?kdf km}lnPsf] sf]le8 !( af6 k|efljt aGg k'u]sf] lzIf0f l;sfO{ 
lqmofsnfknfO{ lzIff, lj1fg tyf k|ljlw dGqfnon] lgwf{/0f u/]sf] cleefjssf] ;+/IfsTjdf 
3/d} :jMcWoog ug{ ;lsg] u/L 5kfO{ ul/Psf ;Gbe{ ;fdfu|L dfkm{t lzIf0f l;sfO{ 
lqmofsnfknfO{ lg/Gt/tf lbO{g]5 .  

#!= o; gu/kflnsf leq /x]sf b/jGbL /lxt ljBfnosf] lzIffsf] u'0f:t/ ;'wf/ ug{ z}lIfs 
u'0f:t/ ;'wf/ cg'bfgsf] Joj:yf ul/g]5 . ;fy} jt{dfg lzIff P]g tyf lgodfjnL adf]lhd 
Go"gtd dfkb08 k'/f gu/]sf ljBfnox?sf] k'gM;+/rgf u/L pko'Qm, Jojl:yt tyf dfkb08 
cg's'nsf z}lIfs ;+:yfx? dfkm{t z}lIfs u'0f:t/ sfod ug{ ljBfno dh{, tx ldnfg tyf tx 
36'jfsf] sfo{ k|lqmof cuf8L a9fO{g]]5 . 

#@= gu/ If]qleq /x]sf b[li6ljlxg tyf zf/Ll/s ?kn] czQm ckfË afnaflnsfx?sf] lzIff 
k|flKtsf] clwsf/nfO{ ;'lglZrt ug{ æljz]if ;|f]t sIffÆ  sfo{qmdnfO{ lg/Gt/tf lbO{g]5 . 

##= gu/ :t/df ;~rfng ul/g] cfwf/e"t tx pQL0f{ k/LIff k|0ffnL ;'b[9 ug{ ;/f]sf/jfnfx? 
aLr Jofks cGt/lqmof tyf glthf ljZn]if0f u/L pTs[i6 ljBfno, lZfIfs, ljBfyL{nfO{ ;Ddfg 
tyf k|f]T;fxg ul/g]5 . 

#$= o; gu/kflnsfsf] lZfIff / v]ns'bnfO{ ljsf; ug{ zf/Ll/s / dfgl;s ;Ifdtfdf clej[l4 
ug{, v]n k|ltsf] cle?lr a9fpg / k|ltef klxrfg ug{ ægu/ k|d'v v]ns'bÆ k|ltof]lutf 
;~rfng ul/g]5 . gu/ k|d'v v]ns'b k|ltof]lutfnfO{ Jojl:yt ?kdf ;~rfngsf nflu v]ns'b 
;DjGwL sf'ggsf] lgdf{0f ul/g]5 . 
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#%= lzlIft o'jfx?sf] 1fg, l;k / IfdtfnfO{ /fi6« ;]jfdf ;dlk{t u/fpg / /fi6«;]js hgzlQm 
pTkfbg ug{ lzIfs ;]jf cfof]u tyf nf]s ;]jf cfof]usf] tof/L sIff ;~rfng ul/ o'jf nlIft 
Ifdtf ljsf; sfo{qmdnfO{ hf]8 lbO{g]5 . 

#^= hf]lvddf k/]sf 6'x'/f, cgfy, c;xfo jfnjflnsfx?sf] cWoog, k|f]T;fxg tyf plrt 
;+/If0fsf]] nflu æafn sNof0f sf]ifÆ :yfkgf ul/ cfjZos ah]6sf] Joj:yf ul/g]5 . 

#&= dlxnf, jfnjfnlnsf, h]i7 gful/s lj?4 x'g] lx+;f tyf b'Jo{jxf/, afn>d, jfnljjfx, 
5'jf5't, jf]S;L nufot ;j} k|sf/sf s'l/ltx? cGTo ug{ ;r]tgfd'ns sfo{qmdx? j[xt/ ?kdf 
;~rfng ul/g]5 . dlxnf, afnaflnsf, h]i7 gful/s, ckfË, cNk;+Vos, zlxb kl/jf/, blnt, 
ul/a, ljkGg ju{, Psn dlxnf, cflbjf;L hghflt nufPtsf nlIft ;d"xsf nflu pTyfgl;n 
ljsf; sfo{qmd ;~rfng ul/g]5 . n}+lus lx+;f lgjf/0f sf]ifsf] :yfkgf ul/  n}+lus lx+;fdf 
k/]sf JolQmx?nfO{ /fxt, p4f/ tyf k'g:yfkgf ul/g]5 . dlxnf, blnt, ckf+utf ePsf JolQm, 
h]i7 gful/s, jfnjflnsfd}qL gLlt tyf sfg'gx? lgdf{0f ul/g]5 . 

#*= ckfËtf ePsf JolQmx?sf] nflu Joj;foLs tyf Ifdtf ljsf;sf nflu ljleGg sfo{qmdx? 
;~rfng ul/g]5 . ckfËtf ePsf JolQmx?sf nflu cfTdlge{/ agfpg tyf lzIff, lbIff / 
pkrf/ ug{sf] nflu æckf+u k'gM:yfkgf sf]ifÆ :yfkgf ul/g]5 . 

#(= ;fj{hlgs k|zf;gdf ;'zf;g sfod ug{ ;'zf;g P]g lgdf{0f ul/ P]g adf]lhd ;fj{hlgs 
;]jf tyf ;'ljwf ;/n, ;xh, ;'ne, 5l/tf] 9+uaf6 pknAw u/fO{g]5 . hjfkmb]lxtf ljlxg 
l:yltsf] cGTo ug{ cfjZos gLltut, sfg"gL / ;+:yfut ;'wf/ ul/g]5 . gu/kflnsfsf] tkm{af6 
pknAw u/fpg'kg{] ;]jf, ;'ljwf, k|ljlw, l;k, tflnd / 1fg hgtfsf] 3/ cfFugdf k'Ug] Joj:yf 
ldnfO{g]5 . gu/kflnsfaf6 k|jfx ul/g] ;]jfnfO{ cfjZostf cg';f/ 3'DtL ;]jf k|bfg ul/ 
hgtfsf] 3/ b}nf] ;Dd ;/n / ;xh 9+un] u'0f:t/Lo ;]jf k|bfg ul/g]5 . 

$)= sd{rf/L, lzIfs, :jf:YosdL{, tyf hgk|ltlgwLx?sf] nflu Ifdtf clej[l4 ug{ 
cfjZostfdf cfwfl/t tflndsf] Joj:yf ul/g]5 . sd{rf/Lx?sf] dgf]an pRr agfO{/fVg / 
cfGtl/s ko{6gnfO{ a9fjf lbg cjnf]sg e|d0fsf] Joj:yf ul/g]5 . x/]s jif{ gljg / pTs[i6 
sfo{ ug]{ sd{rf/L, lzIfs, :jf:YosdL{, tyf hgk|ltlgwLx?nfO{ k'/is[t ul/ xf};nf k|bfg ul/g]5 
. o; gu/kflnsfdf sfo{/t s/f/sf ;a} sd{rf/Lx?, afnljsf;df sfo{/t lzIfs / ljBfno 
sd{rf/Lx?sf] ;+l3o ;/sf/n] j[l4 u/]sf] sd{rf/Lsf] tna cg';f/ ;dfof]hg ul/g] 5 . 

$!= o; gu/kflnsfsf] ;fj{hlgs vl/b k|0ffnLnfO{ k|lt:kwL{, kf/bzL{ / u'0f:tl/o agfpFb} 
nlug]5 . ;fdflhs ;'/Iff tyf kl~hs/0fnfO{ yk Joj:yfkg ub}{ nlug]5 . 

$@= gu/kflnsfsf] s/ k|zf;gdf Jofks ;'wf/ ul/g]5 . s/sf] bfo/fx? a9fO{g' sf ;fy} 
s/bftfx?nfO{ s/sf] bfo/f leq NofO{g]5 . :yfgLo txdf /x]sf ;Dk"0f{ ;xsf/L, Joj;foL 
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;d"xx?, kmd{, ljlQo ;+:yfx?df s/ nufO{g] 5 . gu/sf] cfGtl/s /fhZjnfO{ k|j{4g ug{ /fhZj 
;'wf/ sfo{of]hgf agfO{ nfu' ul/g]5 . 

$#= o; gu/kflnsfsf] ;fj{hlgs ;]jf k|jfxnfO{ k|efjsf/L agfpg, ljkb Joj:yfkgdf 
;xhLs/0f ug{ / gu/kflnsfsf] cfGtl/s ;'/Iff Joj:yfkg ug{ dfkb08 tof/ ul/ gu/ k|x/L 
;]jfsf] u7g tyf ;~rfng ul/g]5 .  

$$= :yfgLo :t/sf ljjfbx?sf] ;dfwfg ug{ :yflkt Goflos ;ldlt dfkm{t k|efjsf/L 
sfo{;Dkfbg ug{ ;+:yfut Ifdtf ljsf; u/L hgefjgf / :yflkt sfg"gL dfGotf cg';f/ 7f]; 
sfo{ljlwsf] lgdf{0f ub{} ;j{;'ne Goflos ;]jf k|jfx ug{ Goflos ;ldltsf] ;'b[l9s/0f ul/g] 5 . 

$%= sf]le8 –!( sf] ljZjJofkL dxfdf/Lsf] ca:yfdf ue{jtL dlxnf, gjhftlzz' -@ jif{ 
d'lgsf_ afnjflnsfx? pRr hf]lvddf kg]{ ;fy} s'kf]if0fsf] sf/0f d[To'b/ pRr x'g] ePsfn] 
pgLx?sf] lhjg /Iffsf nflu lz3| kf]if0fsf Plss[t Joa:yfkg ;DalGwsf sfo{qmdx? ;+rfng 
ul/g]5 . 

$^= ;+l3o ;/sf/ / :yfgLo txsf] ;fem]bf/Ldf ;+rflnt ax'If]qLo kf]if0f of]hgfnfO{ lg/Gt/tf 
lbO{g]5 / cfaZos dfkb08 tof/ ul/ k|To]s j8fx?nfO{ k"0f{ kf]if0fo'Qm j8f 3f]if0ff sfo{qmdnfO{ 
qmdzM nfu' ub}{ nlug]] 5 . 

$&= ljBfno aflx/ /x]sf, hf]lvddf k/]sf, 6'x'/f tyf clt czQm afnaflnsfx?sf] tYof+s 

;+sng ul/ To:tf afnaflnsfx?nfO{ z}lIfs d"n k|jflxs/0fdf ;dflxt ug{ pko'Qm z}lIfs 
Kofs]h dfkm{t lzIff k|flKtsf] g};lu{s / df}lns clwsf/sf] ;'lglZrttf ul/g] 5 .  

$*= o; gu/kflnsfdf /f]huf/ k|j{4g ug{sf] nflu k|wfgdGqL /f]huf/ sfo{qmd ;Fu Doflrª ul/ 
gu/ k|d'v /f]huf/ sfo{qmd dfkm{t ljb]zaf6 kms]{sf JolQmx?, sf]le8 !( sf sf/0f k|efljt eO{ 
/f]huf/ u'dfPsf JolQmx?, ljkGg j]/f]huf/ gful/sx?nfO{ /f]huf/L k|bfg ul/g]5 .  

$(= o; gu/kflnsf If]qleq /x]sf ;/sf/L tyf ;fj{hlgs hUufx?nfO{ cfjZos k|lqmofaf6 
pkof]u ug]{ gLlt cjnDjg ul/g]5 . ;fy} ef}lts ;+/rgf lgdf{0fsf] nflu :yfgLo txnfO{ 
cfjZos kg]{ hUufx? sfg'g adf]lhd vl/b ug{;Sg] gLlt cjnDjg u/Lg]5 .  

%)= ul/jL lgjf/0fsf nflu n3' pBd ljsf; sfo{qmd dfkm{t ul/a, blnt, dlxnf, lk5l8Psf 
JolQmx?, ljkGg gful/s, afbL ;d'bfo, a]/f]huf/ o'jfx?nfO{ pBdlzntf tkm{ cfslif{t ul/ 
pBdlzntfsf] ljsf; / lj:tf/ ub}{ nlug]5 . pBdlzntf tkm{ pGd'v pBdLx?nfO{ :t/f]GgtLsf 
sfo{qmd dfkm{t Joj;foLs pBdL agfO{g]5 .  

%!= xfn cfd ljZj ;d'bfo lj1fg, k|ljlw, ;"rgf / ;+rf/sf] If]qdf rdTsfl/s kl/jt{g ub}{ 
jt{dfg ;donfO{ cfhsf] PSsfO{;f}+ ztfAbLsf] lj1fg / k|ljlwsf] o'u xf] egL k'li6 ul/;s]sf] 
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cj:yfdf dfgljo b}lgs hLjgofkgdf Pjd\ ;du| sfof{no ;~rfng, Joj:yfkg, ;]jf k|jfxdf 
lz3|tfsf ;fy} ljsf; Joj:yfkgdf ;d]t ;"rgf tyf k|ljlwsf] cfd kFx'r :yfkgf ug{ 
cfjZostf cg';f/ gu/ sfo{kflnsf sfof{no, j8f sfof{no, :jf:Yo ;+:yf, ljBfno nufPtsf 
;/sf/L sfof{nox?df O{G6/g]6 ;]jfsf] ljsf; / lj:tf/df hf]8 lbO{g]5 . cfd hgtfnfO{ 
;~rf/df ;]jf pknAw u/fpg Pkm= Pd= /]l8of]sf] :yfkgfdf k|f]T;fxg ul/g]5 .  

%@= ;fj{hlgs :ynx? tyf ahf/ If]qdf jQL / l;l; Sofd]/fsf] h8fg ul/g]5 . a;kfs{, 
c6f]l/S;fkfs{sf] lgdf{0f sf ;fy} ahf/ If]qdf dfkb08 ljkl/t ag]sf 3/ 6x/fx?nfO{ Jojyfkg 
ub}{ kfsL{ª :ynsf] lgdf{0f ul/g]5 . 

%#= gu/ If]q leqsf ljBfnodf sDKo"6/ lzIffsf] ljsf; / :t/f]GgtLsf nflu sDKo"6/ lzIfs 
Joj:yf ug{ z}lIfs u'0f:t/ ;'wf/ cg'bfgsf] Joj:yf ul/g]5 . 

%$= o; gnuf8 gu/kflnsf cGt{utsf :jf:Yo ;+:yfx?af6 k|bfg ul/g] :jf:Yo ;]jfnfO{ cfd 
gful/s s]lGb|t agfO{ ;]jf k|jfxdf ;/n, ;xh tyf Jojl:yt agfpg gnuf8 gu/kflnsf j8f 
g+= ! sf] h'/]nL / gnuf8 gu/kflnsf j8f g+= # sf] s6\s]df b/jGbL ;lxt ;fd'bflos :jf:Yo 
O{sfO{ s]Gb|sf] :yfkgf ul/g]5 . gnuf8 gu/kflnsf j8f g+= ! sf] cgfkfgLdf /x]sf] cfwf/e't 
:jf:Yo ;]jf s]Gb|sf] :t/f]Gglt u/L cfjZos b/jGbL l;h{gf u/L aly{∙ ;]G6/sf] :yfkgf ul/g]5 
. gnuf8 gu/kflnsf j8f g+= % sf] /fgLufpFdf :jf:Yo ;]jf s]Gb|sf] :yfkgfsf] nflu ;DjlGwt 
lgsfox?df cg'/f]w ul/g]5 . 

%%=o; gu/nfO{ jftfj/0fd}qL agfpg 8fF8fx?df s[ltd tfntn}of agfO{ kfgLsf] ;+sng ul/ 
8fF8fsfF8fx?nfO{ xl/ofnL agfpg] sfo{df hf]8 lbO{g]5 . 
%^= ;fj{hlgs :ynx?df x'g] w|'dkfg, dWokfg nufotsf ;fdflhs ljs[lt / lj;+ultx?nfO{ 
Go'lgs/0f ug{ j8f:t/df /x]sf cfdf ;d'x, dlxnf ;xsf/L ;d'x, o'jf ;d'x, jfn ;d'x 
nufotsf ;fdflhs ;d'xx?sf] Ifdtf ljsf; u/L pQm ;d'xx?;Fusf] ;xsfo{df ;Eo, zfGt / 
;Dd'gt ;dfhsf] lgdf{0f ug{df hf]8 lbO{g]5 . 
%&= gnuf8 gu/kflnsfsf] ;]jf k|jfx nufot ljsf; lgdf{0fdf ;xhLs/0f ug{sf] nflu ljleGg 
sfg'gx? lgdf{0f u/L nfu' ul/g]5 .  
%*= ljBfyL{ egf{b/ / l6sfp b/nfO{ k|f]T;flxt ub]{ } lbuf] / u'0f:t/Lo lzIffsf nflu k|fylds 
txsf ljBfyL{x?nfO{ kf]if0fo'Qm lbjf vfhfsf] Joj:yf ug{ cfjZos kxn ul/g]5 . 
%(= cGTodf, g]kfnsf] ;+ljwfg sfof{Gjogsf dfWodaf6 gu/nfO{ ;Da[l4sf] ofqf tkm{ cu|;/ 
u/fpg of]ubfg k'¥ofpg] /fhgLlts bnx?k|lt xflb{s cfef/ k|s6 ub{5' . gu/sf] ;du| cfly{s–
;fdflhs ljsf;df cf–cfˆgf] If]qaf6 e"ldsf lgjf{x ug{] :yfgLo ;/sf/sf k|ltlglw, /fi6«;]js 
sd{rf/L, ;'/IffsdL{, lglh tyf ;xsf/L If]q, gful/s ;dfh, a'l4hLjL, ;+rf/ hut tyf ;Dk"0f{ 
gu/af;Lx?nfO{ wGoafb lbG5' . ;fy} gu/sf] ljsf; k|of;df ;xof]u k'¥ofpg] ;/sf/L tyf u}/ 
;/sf/L ;+3;+:yfx?nfO{ wGoafb lbg rfxfG5' . 


